
ACCOUNT HOLDER......................................................................................................................ACCOUNT HOLDER......................................................................................................................
IBAN CODE ..............................................................................................................................IBAN CODE ..............................................................................................................................

If you used bank transfer or cash on delivery as a payment method, fill in the details to obtain a refund!If you used bank transfer or cash on delivery as a payment method, fill in the details to obtain a refund!

Remember to include the form in the package!
 
Remember to include the form in the package!
 For quicker return management, we remind you that the form must be included inside the shipment.For quicker return management, we remind you that the form must be included inside the shipment.

Exchange  RefundExchange  Refund

What do you want for the 

returned item:

What do you want for the 

returned item:

 Name/Item code                                                                       Size Name/Item code                                                                       Size

Name/Item code                                                                        SizeName/Item code                                                                        Size

Reason for return (optional) ................................................................Reason for return (optional) ................................................................

ITEM(S) YOU RETURN:ITEM(S) YOU RETURN:

ITEM(S) YOU ARE ASKING FOR IN EXCHANGEITEM(S) YOU ARE ASKING FOR IN EXCHANGE

Name and surname.............................................................Order No.................Order Date..............Name and surname.............................................................Order No.................Order Date..............

• Items must be in the same condition in which they were received, complete with original packaging
• Tags, labels and protective films must not be removed and reapplied.
• Return shipments must not be made with only the manufacturer's "original" packaging, 
but with ours or another box, to protect the original packaging of the product.
• Returns of items that have been used on the street, without labels, with detached tags and items damaged 
due to incorrect assembly will not be accepted.

• Items must be in the same condition in which they were received, complete with original packaging
• Tags, labels and protective films must not be removed and reapplied.
• Return shipments must not be made with only the manufacturer's "original" packaging, 
but with ours or another box, to protect the original packaging of the product.
• Returns of items that have been used on the street, without labels, with detached tags and items damaged 
due to incorrect assembly will not be accepted.

RETURN CONDITIONSRETURN CONDITIONS

Send the shipment to: 
Outletmoto.eu Srl 
Via delle Cantine 77 
50041 Calenzano (FI)

Send the shipment to: 
Outletmoto.eu Srl 
Via delle Cantine 77 
50041 Calenzano (FI)

Contact your trusted 
courier, or rely on our
 courier for collection

Contact your trusted 
courier, or rely on our
 courier for collection

Send the form by email 
to info@outletmoto.eu. 

You can also 
take a photo and 
send it by email

Send the form by email 
to info@outletmoto.eu. 

You can also 
take a photo and 
send it by email

Print and fill out the 
form below, then insert 
it in the package

Print and fill out the 
form below, then insert 
it in the package

RETURN/EXCHANGE FORMRETURN/EXCHANGE FORM
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